Ashfield partners with our
clients to provide highly skilled,
bespoke teams and innovative
healthcare solutions.

Ashfield Ireland
Core Capabilities
Sales Teams
We build medical sales teams that fit your brand and accomplish your goals. Our
expert recruitment team works with your demands and makes recommendations
on quantity, qualities and scope.
We employ a rigorous recruitment process, ensuring you have the best people to
represent your product and drive results.

Contact Centre Services
These services are an innovative, cost-effective and increasingly popular way for
pharmaceutical companies to target customers in a more holistic way.
Our Contact Centres provide highly trained sales reps interacting with
healthcare professionals via phone or a web-based platform. These channels can
be implemented at any stage of the product lifecycle to complement your field
teams, reinforce product messages, reach hard-to-access areas and promote
mature brands without additional field reps.

Ashfield

Direct to Headcount Recruitment
We provide this service across all business areas including nursing, marketing,
management, market access and medical science liaisons. We have vast industry
knowledge and leverage our extensive networks to recruit the highest quality
talent, including people not registered on job boards.
Our expert recruiters and consultants are on hand at every stage of the
recruitment process.

Training and In Call Quality Expertise
Whether providing courses to get new starters up to speed or upskilling existing
employees, our training services ensure that everyone has the right capabilities and
confidence to carry out their roles successfully. We have a large number of carefully
designed, tried-and-tested courses and can also create bespoke courses that are
suited to your specific needs.
Our ICQ events allow clients to benchmark and evaluate the core competencies of
a sales force using primary and secondary care healthcare professionals (HCPs) to
provide a realistic selling simulation. We utilise our own bank of real HCPs and our
ICQ expertise to increase confidence around product launches, new campaigns
and product training or to re-energise mature brands.

Patient Support Programmes
Patient support programmes (PSPs) are an ideal way for you to directly support
patients, improve adherence and achieve better outcomes.
Our highly skilled and trained nurse teams support patients through home visits,
phone calls and video conferencing. They are also trained in health psychology
techniques, to help patients cope and reduce anxiety, fatigue and depression.
Our multichannel PSPs allow patients to conveniently access the information and
support they need through helplines, apps, emails and educational websites.

If you have any questions or would like to find out more about
Ashfield’s services, please get in touch:
Peadar Coyle, Business Development Director, on +0035387 2031086
or peadar.coyle@ashfieldhealthcare.com
Alternatively, visit our website: www.ashfieldhealthcare.ie

“Our ethos is to be partners
in a client’s success. This
means having an in-depth
understanding of their business
and a shared, long-term view
of what we want to achieve.
 s part of this partnership,
A
we’re proactive, agile and
responsive. Many of our clients
have worked with us for years
and they trust us to deliver a
creative, scalable and tailored
solution that adds value and,
of course, delivers positive
outcomes for patients.”
Eoin McAtamney, Managing Director,
Ashfield Ireland

